WCNA Area Social Media Discussion Group Guidelines 2022

Mission
To provide a communication tool that follows the principles of the Twelve Steps and Twelve Traditions with integrity and effectiveness for members of the Washington County Area. 

Purpose
Welcome to the official Facebook Group for the Washington County Area of Narcotics Anonymous. This group is intended to be used for communication, report sharing, and service-related discussions for the member Groups of WCNA.

To protect anonymity, it is set up as a “secret” group which means it is not found in any type of search on the internet by the public or its members. Any posts here will not show up on your friends’ newsfeeds unless they are also members of this group.

We are here to serve the member Groups and would appreciate the posts to be focused on sharing information between Groups and also Area trusted servants concerning Area and Group business. 
Any non-NA related posts will be deleted.

All opinions and concerns are welcomed equally. However, personal attacks on character will not be tolerated and will be addressed according to our guidelines. Please adhere to the principles in the Steps and Traditions when posting and remember to place “principles before personalities”. 

Media and Settings
· Facebook will be used as the media source for this discussion group with the following settings:
· Privacy: Secret Group. Only members can find the group and see posts.
· Membership Approval: Any member can add members, but an Admin must approve them.
· Description: The above “Purpose” will be used for the group description and remain pinned at the top of the page.
· Posting Permissions: Members and Admins can post to the group.

Membership
· Any interested member can join the WCNA Area Social Media Discussion Group.
· Interested members must provide their Facebook contact info and their email address associated with their Facebook profile.
· Interested members can talk to current group members or Admins to be added to the group.
· Members should refrain from threatening statements, name calling, personal attacks on character, and non-NA related posts.

Administration
· Admins will consist of 5 NA members at large. These members can be any interested persons. They do not need to hold any service position.
· Admins will be accountable to the WCNA PR Sub-committee


Admin Responsibilities
· Admins will keep WCNA Area Social Media Discussion Group notifications turned on.
· Admins will handle disruptive behavior as outlined in the “Disruptive Behavior” section below.
· Admins will communicate about disruptive behavior and a majority will decide any action to be taken. Any admin can be responsible for executing the decision.

Disruptive Behavior
· Any member making threatening posts will be immediately removed from the WCNA Area Social Media Discussion Group. Admins should save a screenshot of the threatening post, immediately remove the post, immediately remove the threatening member from the group and contact other Admins. This information is logged via Facebook timeline.
· Disruptive behavior not warranting immediate removal will include name calling, personal character attacks, and non-NA related posts. Disruptive behavior will be handled by the Admins as follows, after they have communicated about the issue:
· First Offense: Admin will delete post and reach out by phone/email/in person to member concerning their disruptive behavior. It will be suggested that the member read this document and/or pinned post on the top of the WCNA Area Social Media Discussion Group page. Log this info in the record.
· Second Offense: Admin will delete the post and reach out by phone/email/in person to member concerning their disruptive behavior. It will be suggested that the member read this document and/or pinned post on the top of the WCNA Social Media Discussion Group page. The member will be reminded that a third offense will result in removal from the group. Log this info in the record.
· Third Offense (if within 6 months): Admin will delete the post and inform the member they are being removed from the group page. Log this info in the record.
· After removal from the WCNA Social Media Discussion Group a member may be added back to the group in one of two ways:
1. Any removed member may wait a year and be added back to the discussion group in the same manner initial membership is granted.
2. Any removed member may wait six months and be added by making a request at the WCNA Area meeting.
